Document Cycle Tracking
Service

(DCTS)

A web-based order tracking and shipment management system. Users are able to view,
link to and report on orders, invoices and shipping information.




Document Cycle Tracking
(DCTS)

‘ Pﬂbnet’.

e Order Visibility

« Sender/ Receiver Receipt Notification
e Shipment Management
 Compliance Checking/ Certification

e Customized Reporting

DCTS
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Pubnet’

About Pubnet Supplv Chain Services Our EDI Community Hews & Events

WELCOME!

Pubnet is the publishing industry's leading EDI
provider, subscribed to by more than 3,000
booksellers, and owver 150 publishers, wholesalers and
distributors in North America.

Enhanced Wlth Internet technologies, fast response
orderin ilities and a unique title
bor-intensive

Don't forget to download the

mat saves me my most

precious commodity during

the day . . . MY TIME!

[*

pubnet iergruup

November 8-9, 2005
Indian Lakes Resort

Bloomingdale, IL

| €LICK TO LEARN MORE |

WHAT'S NEW?

» January 2006 Pubnet NEW/(:"Ck on the

b EDI Tracking (DCTS) DCTS Login at
www.pubnet.org

» Press Releases

# Upcoming Tradeshows

POPULAR DOWNLOADS
p LS. Publisher List (rOF. 36KB)

most current US Publisher
List with their SAN located
at:
http://www.pubnet.org/about/
Pubnet_List.pdf

Want to

Dse 3 link below:

p BOOKSTORES & RETAILERS

¢ PUBLISHERS & SUPPLIERS

Contact Us | Tech Support | Privacy Policy

& Copyright 2005 Pubnet LLC. Pubnet® is a registered
trademark of Pubnet LLC, a subsidiary of E.RE. Bowker, LLC.

~  Printable list, current as of Jan. 2006

¢ DCTS Presentation (POF, 328KB)

F Amazon
MS Word (24

Request Form
- Adobe PDFE (57KB)

AN
LEARN MORE ABO
P ECPA Pubnet
# Pubnet Canada

DCTS
Presentation

# 13-Digit ISBN

(Bowker- 1

@ Menu ready for use

# Internet



Document Cycle Tracking
(DCTS)

Pubnet’

Document Cycle Tracking Service - Pubnet
Sign On

Organization

User Use your SAN
Password and Pubnet

. password to
login
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(DCTS)
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ﬁ Main Menu Main Menu New
Pufnst

Specialized Services

1394517

View Reports

+ User Reports

1394517

Click here to locate a
purchase order or
check on the status of
all Pubnet transactions
for the Day, Month or
for the past 7 months

Document Tracking
+ Document Selection

Administration

« Personal Administration

Release Version v02.02.97.5 (13-0CT-2004)
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Document Selection Main Menu New Help Exit
et
Previous
Specify SAN#'s
Submit My SAN# Direction / Type Partner SAN#
12025795 v | | Al v | AllParner SAN#
Reset Locate any

documents sent
from one or all of
your customers

Restrict To Documents Referencing  (oceticnan
PO#: | | Or SNRF: |

Use = In PO Or SNRF For Wildcard Search { #1237 ). If Specified, Then Date Range |s Disregarded.

User Reports

Specify Date Range

| Date Sent | Start DaterTime [27 ¥|[Jan ~|[2006 +] @ [00 ¥][00 ¥
End Date/Time |30 || Jan v||2006 v|@|23 v/ /59 v/

Specify Transaction Status
| Any Status v |

Whether you are a
bookstore or a
vendor, you can
find any PO, POA,
Invoice or ASN by
PO or time frame

Specify Type Of Results

View Interactive Results v

View Interactive Results

Generate Text Activity Report
Generate C3V Activity Report
Generate Detailed Report
Generate Exceptions Report
Generate TextInterchange Report
Generate C3V Interchange Report

Generate
activity or
detail reports

@ Daone é ‘ Internet



ﬁ Document Selection - Select List Main Menu

o [N [OEEENE o sui]

581-14818 1017810 2027348 | 27-MAY-2005 10:09:33 Retrieved ZT-MF\Y/

Status Daiz

See whether
the vendor has
retrieved your

T727ri2 P 1891802 2027348 | 27-MAY-2005 09:15:49 Retrieved ZT-MAY} Order

B81-14818 PO 1017810 2027348 | ZF-MANY-2005 09:42:42 Retrigved ZT-MA\\

Select a
document
to view it

Traz10z2 FOA 1691502 2027348 | Z7-MAY-2005 09:08:22 Retrieved 27

Ti2irz2 16918202 2027348 | 27-MAY-2005 09:02:25 Retrieved 27-MAY-2005 09:02:18 21

Tr28847 B0 1691502 2027348 | 27-MAY-2005 08:52:05 Retrieved 27-MAY-2005 08:48:15 [+]

l i 2027348 | 27-MAY-2005 08:02:48 Retrieved 27-MAY-2005 08:01:53 3
This order has |
H nor been — Nat Retrisved ?
H retrieved by the 27348 | 27-MAY-2005 08:27:12 Mot Retrieved 32
publisher. Call
I 2027348 | 27-MAY-Z005 08:08:33 Retrieved 27-MAY-2005 08:05:58 32
them.
n n 2027348 | 28-MAY-2005 22:11:25 Retrieved 28-MAY-2005 11:04:09 1
E n AD482ET POA 8308012 2027348 | 28-MAY-2008 20:39:38 Retrieved 28-MAY-2005 20:14:11
E n 1974742 28-MAN-2005 20:04:38 Naot Retrieved
— P S VS L ./ Then click

Previous View Document(s) view
documents
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v Purchase Order (850) Main Menu New Help Exit
ok
PO Number: ADQ48285 Interchange Control No: 000026082
APRF: B850BK3060 SHNRF: (00026082
Customer: 6306012-Maruzen Co. Ltd. -7289 Ship To:
Vendor: 2021862-CUP Senvices (Cornell Univ. Press)-COR Bill To:
Sent: 13-FEB-2006 14:58 Requirements:
Delivered: Retrieved-13-FEB-2006 22:22

BACK ORDER IF ITEMS ARE OUT OF STOCK OR MOT YET PUBLISHED:;
Acknowledged: 13-FEB-2006 22:58

Related Transactions:

PO Acknowledgement (855) 02/13 22:58

This is a view of your actual
m Purchase Order. You also will
*lnes | usn | auamy ]

be able to see all of the related

1 0791459624 1 UN . )
| | | | | documents pertaining to this
| 2. 0791402525 | T |
| 3| 0791465438 | 1w PO
| 4] 080144358X | 1 U

View the PO
as EDI

EDI — Electronic Data Interchange

EDI is simply the sending and receiving of
information using computer technology.

Document List View Raw Data

Previous Selected] Next Selected

@ Done é ‘ Internet

T



X
File Edit View Favorites Tools Help ‘:F
O Back. -.\_.;l @ @ {h p Search '“E;n‘\?Favorites @ Bv .i_; E |_J @ (,f% .‘ﬁ

. Address |@ https: ffviewss|.dcts.us.gxs. com/falctS5L fprod 3/cai-binfw 203 _download. txt V| Go
! Links @ Pubnet @ PubEasy @ MOSS [ PNRPFTS L PE Docs @ Bowker @ Citrix @ Comcast @ Google @ area codes @ MSHN P @ My MSM @ Time Zones @ Whois ¥

N https://viewssl.dcts.us.gxs.com/glctSSL/prod3/cgi-bin/w203_download.txt - Microsoft Internet Explorer provided by R. R. Bowker

ISL|00|850BK3060 |00 |ZZ 16306012 12212021862 10602132350 |U|00200 | 000026082 |0|F|>
G5|PO| 6306012 | 2021862 | 0602132350 26082 |X 003060

ST|850|26082001

BEG| 00 |HE |AQ048285| |0e0213| |AC
cSH|O

IDSLLILrnnnrnIG2
N1|5T||15]|6306012
FOL|1|1|UN|||IB|0791459624
FOL|Z|1|UN|||IB|0791402525
FOL|3|1|UN|||IB|0791465438
FOL|4|1|UN|||IE| 080144358
CTT| 44

SE|11|26082001

GE|1]26082

IEL|1|000026082

Sample of a
Purchase
Order in EDI

@ Done é ﬂ Internet
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- Po Acknowledgement (855) Main Menu New Help

NEW: Full Acknowledgement codes are now available thru DCTS for every line

item. They will now show Item accepted or Item rejected and why

Product ID m ltem Accepted ? Ship Date Description

1| 0743226720 4sey | 11 18 EA | ltem accepted and shipped (Shipping) | |
2| 0743496728 gsen) 2| 2695 EA ftem Accepted
ltern rejected
3| 0671519751 gseny 1| 595 EA temn rejected (Not Stappod)
4| 1416916172 gseny | 1] 499 EA | ltem accepted and shipped (Shipping) | |
5 1416934898 1seNM) 1 599 | EA ltem accepted and shipped (Shipping)
6| 0689711735 gsany | 2 699 EA | ltem accepted and shipped (Shipping) | |
ltem rejected
T O6TATTH596 15BH) 2 45 EA ltem rejected (Not Shipped)
8| 1416524797 gsany | 2 999 EA | ltem accepted and shipped (Shipping) | |
9| 0689873190 iseny | 2| 899 EA | ltem accepted and shipped (Shipping) | |
10| 1416917470 useny | 1) 899 EA | ltem accepted and shipped (Shipping) | |
ltem rejected
11| 1575844044 nsen 1/ 1099 EA torn rejicted (Not Stinped)
ltem rejected
12| 1575849089 nsen 1 1199 EA torn rejicted (Not Stinped)
ltem rejected
13| 074342221X nsen 1| 599 EA torn rejicted (Not Stinped)
14| 1416940146 usen) | 2| 599 EA | ltem accepted and shipped (Shipping) | |
16| 1416934715 yseny | 2| 599 EA

| ltem accepted and shipped (Shipping) | |

ocument List View Raw Data

tvious Selected) ) MNext Selected



Cod

AC
AN
BA
BH

Bl
BO

BP

BX

CA

CE

CO
CR
CT

DS

Name
Item accepted and shipped (Shipping)
Available: Shipping - new edition/ISBN (Shipping)
Backordered: Not yet available (Not Shipped)
Backordered: On hold (Not Shipped)
Backordered: To be reissued (Not Shipped)
Backordered: At customer's request (Not Shipped)

Item Accepted: partial shipment; balance backordered
(Shipping)

Backordered: Not yet published (Not Shipped)

Cancelled: Not yet available (Not Shipped)
Cancelled: Order partially filled and shipped,;

Description: remainder of order cancelled (Shipping)
Cancelled: Out of stock (Not Shipped)
Cancelled: To be reprinted (Not Shipped)

Cancelled: Publisher did not respond by your
cancellation date (Not Shipped)

Out of Stock

Item Accepted (Shipping)

KK

KP
NF

OoP
OR
PA

SC
SP

‘Sample List of Acknowledgment Codes

Code

Name
Item Backordered (Not Shipped)
Item Deleted (Not Shipped)

Item accepted: Price pending (Shipping)

Item on hold: Incomplete description (Not Shipped)
Item on hold (Not Shipped)

Item rejected (Not Shipped)

Item acepted: Substitution made (Shipping)
Item on hold: Waiver required (Not Shipped)

Cancelled: ISBN incorrect/unknown (Not Shipped)
Cancelled: Out of print (Not Shipped)

Not yet published (Not Shipped)
Out of print (Not Shipped)
Temporarily out of stock (Not Shipped)

Partial shipment (Shipping)
Shipment complete (Shipping)

Item accepted: Schedule date pending (Shipping)



Fu{Ea?y" Supply Chain Businesses

Pubnet’

Pubnet/ PubEasy Strategic Synergy

Bowker’s Supply Chain Services

PubEasy

Pubnet

Service Focus

Customer Service
Efficiency

Order Service Efficiency

Core Functionality

Price, Availability, Order
Status & Ordering

Ordering/Order &
Shipment Tracking

Business Integration

Vendor Fulfillment
Systems

Retail POS Systems




@ PubEasy Features

¥ pubnet:

Answers your 5 basic customer service
guestions!

How much iIs the book? (Price)
Do you have it in stock? (Availabllity)
*\Where is my order? (Order Status)
What's happening to my backorder?
(Backorder Status)
Can | place an order?
(Electronic Ordering)



Pubnet’

For information on Pubnet

WWW.pubnet.org

Info@pubnet.orqg

Pubnet Contacts: http://www.pubnet.org/about/contact.htmi

Download the US Publisher List at
http://Iwww.pubnet.org/about/Pubnet List.pdf




