
Document Cycle Tracking
Service

(DCTS)(DCTS)
A web-based order tracking and shipment management system. Users are able to view, 

li k t d t d i i d hi i i f tilink to and report on orders, invoices and shipping information.



Document Cycle Tracking
(DCTS)(DCTS)

Order Visibility• Order Visibility

• Sender/ Receiver Receipt Notification 

• Shipment Management 

• Compliance Checking/ CertificationCompliance Checking/ Certification

• Customized Reporting 



Click on the 
DCTS Login at 

www.pubnet.org

Don’t forget to download the 
most current US Publisher 
List with their SAN locatedList with their SAN located 

at:
http://www.pubnet.org/about/

Pubnet_List.pdf

C SDCTS 
Presentation



Document Cycle Tracking
(DCTS)(DCTS)

Use your SAN 
and Pubnet 
password to 

loging



Document Cycle Tracking
(DCTS)(DCTS)

Click here to locate a 
h dpurchase order or 

check on the status of 
all Pubnet transactions 
for the Day, Month or 
f th t 7 thfor the past 7 months



Locate any 
documents sent 
from one or all of 
your customers

Whether you are a y
bookstore or a 

vendor, you can 
find any PO, POA, 
Invoice or ASN by y
PO or time frame  

Generate 
activity or 

detail reports



See whether

Select a 
document 

See whether 
the vendor has 
retrieved your 

order
to view it

Thi d hThis order has 
nor been 

retrieved by the 
publisher. Call 

them.

Then click e c c
view 

documents



This is a view of your actual 
Purchase Order. You also will 

be able to see all of the related 
documents pertaining to this 

PO

View the PO EDI – Electronic Data Interchange
as EDI

EDI is simply the sending and receiving of 
information using computer technology. 



Sample of a 
Purchase 

Order in EDI



NEW: Full Acknowledgement codes are now available thru DCTS for every line 
item. They will now show Item accepted or Item rejected and why



Sample List of Acknowledgment Codes
Code Name Code Name
AC Item accepted and shipped (Shipping) IB Item Backordered (Not Shipped)

AN Available: Shipping - new edition/ISBN (Shipping) ID Item Deleted (Not Shipped)

BA Backordered: Not yet available (Not Shipped) IE Item accepted: Price pending (Shipping)

BH IFBH Backordered: On hold (Not Shipped) IF Item on hold: Incomplete description (Not Shipped)

BI Backordered: To be reissued (Not Shipped) IH Item on hold (Not Shipped)

BO Backordered: At customer's request (Not Shipped) IR Item rejected (Not Shipped)

BP I A d i l hi b l b k d d ISBP Item Accepted: partial shipment; balance backordered 
(Shipping)

IS
Item acepted: Substitution made (Shipping)

BX Backordered: Not yet published (Not Shipped) IW Item on hold: Waiver required (Not Shipped)

CA Cancelled: Not yet available (Not Shipped) KK Cancelled: ISBN incorrect/unknown (Not Shipped)y ( pp ) ( pp )

CE Cancelled: Order partially filled and shipped; KP Cancelled: Out of print (Not Shipped)

Description:   remainder of order cancelled (Shipping)

NF

Not yet published (Not Shipped)

CO Cancelled: Out of stock (Not Shipped) OP Out of print (Not Shipped)

CR Cancelled: To be reprinted (Not Shipped) OR Temporarily out of stock (Not Shipped)

CT Cancelled: Publisher did not respond by your 
cancellation date (Not Shipped)

PA
Partial shipment (Shipping)cancellation date (Not Shipped) Partial shipment (Shipping)

DS Out of Stock SC Shipment complete (Shipping)

IA Item Accepted (Shipping) SP Item accepted: Schedule date pending (Shipping)



Supply Chain Businessespp y

Pubnet/ PubEasy Strategic Synergy
Bowker’s Supply Chain Services

PubEasy Pubnet

C t S iService Focus Customer Service 
Efficiency Order Service Efficiency

Price Availability Order Ordering/Order &Core Functionality Price, Availability, Order 
Status & Ordering

Ordering/Order &  
Shipment Tracking

Business Integration Vendor Fulfillment Retail POS SystemsBusiness Integration Systems  Retail POS Systems



PubEasy Featuresub asy eatu es

Answers your 5 basic customer service 
questions!

•How much is the book? (Price)
•Do you have it in stock? (Availability)Do you have it in stock? (Availability)
•Where is my order? (Order Status)
•What’s happening to my backorder?What s happening to my backorder? 

(Backorder Status)
•Can I place an order?Can I place an order?

(Electronic Ordering)



For information on PubnetFor information on Pubnet

www.pubnet.org

i f @ b tinfo@pubnet.org

Pubnet Contacts: http://www.pubnet.org/about/contact.html

Download the US Publisher List at

http://www.pubnet.org/about/Pubnet_List.pdf


