Pubnet/WInPRISM v. 1.8.0.0 Interface

WIinPRISM interfaces with Pubnet to allow you to send Purchase Orders (POs) through
Pubnet to its partner vendors, and to receive different types of Electronic Data
Interchange (EDI) responses from those vendors.

Functional Acknowledgement (FAC): a response acknowledging that the
vendor received your purchase order.

Purchase Order Acknowledgement (POA): a response to the PO including the
status of each item (i.e., in stock, on backorder, out of print).

Advance Ship Notice (ASN): a response with information as to what is being
sent in a shipment (i.e., PO numbers, carton numbers, items).

Invoice (INV): an electronic invoice that bills your store for the items you
ordered.

Depending on how you configure WinPRISM and the Pubnet service on your WinPRISM
server, these responses can be used to do any or all of the following:

Update cancellation/backorder quantities and cost information on the WinPRISM
PO.

Receive by carton number, with received quantities defaulting to the shipped
quantities on the ASN response.

Create an invoice in WinPRISM from the INV response.

Virtually all U.S. and Canadian partner vendors receive POs sent through Pubnet and
send POAs in response. However, only some send FACs, ASNs, and/or INVs.

You can go to the Pubnet web site (http://www.pubnet.org) to find a document listing
which types of EDI documents are sent and received by each U.S. or Canadian Pubnet
vendor. To get the current list, from the main Pubnet.org page navigate to:

Our EDI Community > EDI Documents Traded by Vendor.

If a vendor is listed as sending FACs, ASNs, and/or INVs and you would like these types
of responses sent to your store, contact the vendor to request that they be sent.
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WInPRISM/WPServer Pubnet Setup

The first step to ordering through Pubnet is establishing an account with Pubnet. If you
already have an account with Pubnet, you need to make sure it is compatible with
WIiInPRISM. When you set up this account, you should get an FTP Proxy Username, an
FTP Proxy Password, an FTP Pubnet Username, and an FTP Pubnet Password. This
information will be used when Support sets up the Pubnet interface in WinPRISM.

It can take 2-3 weeks to get this account set up with Pubnet, please be sure to budget
your set up time accordingly.

Once you have set up a Pubnet account, you need to verify that your WinPRISM server
has an open port for FTP connections. The Pubnet service connects through your
server’s FTP connection to communicate information between your Pubnet account and
your WInPRISM server.

When FTP connectivity has been verified and you have a Pubnet account, you will need
to install and configure WPConsole (typically on your main WinPRISM server), and set
Pubnet parameters in WPAdmin. When you are ready to do this setup, please contact
WInPRISM ICS Support for help at 800-510-3911.

You can find complete setup directions on the Support web site in the detailed Electronic
Ordering document found at http://www.support.nebook.com. From the main page,
navigate to: WinPRISM ICS > Documentation. Click on the Electronic Ordering link to
open or download the document.
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Pubnet/WinPRISM v. 1.8.0.0 Interface 2




Deciding How to Set Pubnet-related Parameters

Before you start to send and receive messages through Pubnet, you need to be aware of a
few WPConsole, WPAdmin, and WinPRISM settings that determine what WinPRISM
does with the responses received from the vendor via Pubnet. Understanding how they
work will help you decide how to set them.

In WPConsole > Pubnet Service

Pubnet Sales Code: Determines how the WinPRISM PO will be updated if the quantity
the vendor says will be shipped does not match the order quantity on the PO (e.g., if the
order quantity is 10 and the vendor is sending only 7).

Service:  Fubret/Telebook Transfer
Paramater Value
¥ | Pubnet - Sales Code | Back Order Out OF Stock / Mot Yet Published -
| Pubnet - D ate/Time Qualifisr Back Order Out OF Stock, Y |
| Pubnet - Dualifier Date Mutually Dfined
[Pubret - SFin Via Code Shap Partial / Back Order Balance
| il L) Ship Partial / Cancel Balance
 Pubnat - Servige Level Ship Per Release Or Buyer Authaorization
Pubnet - Transaction Acknowledg. . Mo Back Order
L - Ship Cormnplete
| Pubnet - Invoice Type Shio Par Schadule

The complete list of options is:

Backorder only if new item
Consignment

Backorder if items are out of stock or not yet published
Backorder if items are out of stock
Mutually defined

Ship partial/Backorder balance

Ship partial/Cancel balance

Ship per release of buyer authorization
No backorder

Ship complete

Ship per schedule

The options most commonly selected are either:
e ‘Ship partial/Cancel balance’ (which would update the PO in the example above
with a cancellation of 3, because 3 of the 10 copies ordered are not being sent)
OR
e One of the backordering options (which would update the PO in the example
above with a backorder of 3, because 3 of the 10 copies ordered are not being
sent). The most common of these is ‘Ship partial/Backorder balance’.

Note that if Pubnet POs are cascaded, WinPRISM automatically uses the option “Ship

partial/Cancel balance’ for them, because it is assumed any quantities not fulfilled by the
first vendor in the cascade should be cancelled and ordered from the next vendor.
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In WPAdmin > General Parameters > Purchasing

Pubnet - Update with A5H

Pubnet - Update with WY

Pubnet - Create VWinPrism Invoice from I
Pubnet - Do not update Cancels on PO

IR

|| IPubnet - List BackorderiCancel az Exception |

.

e Pubnet — Update with ASN: Check this box if you will be receiving advance
ship notices (ASNs) from some Pubnet vendors and wish to have them update the
PO in the Receiving module with backorders or cancellations (depending on the
option you chose in the WPConsole Pubnet setup).

e Pubnet — Update with INV: Check this box if you will be receiving invoices
(INVs) from some Pubnet vendors and wish to have them update the PO in the
Receiving module with backorders or cancellations, and to update the PO cost (if
the vendor is set to allow cost updates from Pubnet).

e Pubnet — Create WinPrism Invoice from INV: Check this box if you will be
receiving invoices (INVs) from some Pubnet vendors and wish to have
WIinPRISM create an invoice from the INV Pubnet response.

e Pubnet - Do not update Cancels on PO: This box determines whether
cancellations sent on a Pubnet POA should automatically adjust the canceled
quantity on the PO, based on what is sent in the POA. Check this box if you want
to manually cancel quantities on POs instead of having WinPRISM automatically
adjust them. Leave it unchecked if you want the POs automatically updated.

e Pubnet - List Backorder/Cancel as Exception: Check this box if you want
backorders or cancellations to be listed as exceptions in the message properties in
Incoming message maintenance, as well as updating the PO.

You can also change the first three of these settings in the Outgoing Message
Maintenance module, using the Vendor Preferences option under the Hammer.

PO Updating

% et it PO o e
B e e

[¥ Updats with ASN R Siom Pubnet INY

% Update with 1NV

< Back I Finizh I Cancel
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In WinPRISM > VVendor Maintenance

Before creating purchase orders to send to a vendor via Pubnet, you must first make sure

the vendor has Pubnet information entered in your vendor file, and that the Pubnet

information is attached to the system type(s) for which you will be creating POs. If the
vendor specified on the Purchase Order does not have Pubnet information entered, you

will not be able to send messages to them via Pubnet.

For each Pubnet vendor, access the vendor record in Vendor Maintenance and go to the
Parameters tab. Select the appropriate subsystem (i.e., GM, Text, Trade) and fill in the

following information in the Pubnet frame:
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r~ Pubnet
Pubnat: [yl | Send w3060

. |53‘| 5011 Do not update
SaN: r cost with PO&
[ Overide Global Settings
Ship Via: |Best Method =]

SEIDE IStandard Ground

Lewvel
[ Include Shipping Address

Pubnet: Use the combo box to select the format in which the Pubnet information
will be sent. The available formats are: 'Express’, 'No Pubnet' (which is the
default), 'Pubnet Canada’, and ‘Pubnet USA’. Choose ‘Pubnet Canada’ or
‘Pubnet USA’, as appropriate to your location.

SAN: Enter the Standard Address Number (SAN) of the vendor. This number is
what Pubnet uses to route POs to the vendor, so must be entered correctly in
order for messages to flow from WinPRISM to the vendor via Pubnet.

Do not update cost with POA: Check this checkbox if you do not want the cost
on purchase orders sent via Pubnet to be updated with the cost sent in POA and/or
INV responses.

Override Global Settings: Pubnet has default parameters set in the WPConsole
Pubnet service properties (which is usually accessed on the WinPRISM main
SQL Server). To override the default settings for a vendor, check this checkbox.

Ship Via: The Ship Via combo box allows you to select the ship via method you
prefer to use for Pubnet orders (e.g., Federal Express, UPS, USPS, etc.). This is
only added to the PO message when it is scheduled to be sent to Pubnet. If you
need to change the ship via temporarily for a particular PO, be sure to change the
ship via code on the vendor record before you schedule the PO to be sent, then
change it back on the vendor record after it has been scheduled.



Service Level: The Service Level drop down menu allows you to select the type
of delivery — how you would like Pubnet orders to be shipped. (e.g., Next day air,
Overnight, Three day service, etc.).

Include Shipping Address: The Include Shipping checkbox allows you to
include a store location’s shipping address on Pubnet orders. If the box is
unchecked, your address will not be sent with the order via Pubnet. If the box is
checked it will send your address to the vendor via Pubnet (truncated to a
maximum of 35 characters). Some vendors prefer not to have an address sent via
Pubnet as they have the addresses they need on file, and truncated addresses may
cause problems. So you should check with the vendor to determine the right
option for them.

In WIinPRISM > Purchase Orders

Before you create a PO you will send via Pubnet, you should access the Add Item
Configuration option under the Hammer in the Purchase Orders module, and make sure
that the ‘Default update prices flag to use’ is set as you want it to be for the PO, taking
into consideration whether the PO’s vendor record is set to have WinPRISM update the
PO cost from POA and/or INV responses.
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Add Item Configuration

Location o uge for inventong prices
IMSU Bookstore j

Default update prices flag to use

|Jpdate Prices MW j
Do MOT Update Prices

5 :pdate Prices NOW
Update Retail at Receiving

Update Cozt and Retail at Receiving

If you choose the option ‘Update Prices NOW’ and the PO cost is updated from a
POA or INV response, the item’s cost in the appropriate inventory location
record(s) will automatically change at that time to match the new PO cost.

If you select one of the other options, the item cost will not be affected at the time
the PO cost is updated.



WInPRISM/Pubnet Workflow

1) Creating POs: Create your PO for the appropriate locations and vendor, and with the
appropriate price update flags. Once you are ready to order the items, you can
schedule the PO to be sent via Pubnet. Do not post the PO, because only proposed
POs can be scheduled to be sent.

2) Sending to Pubnet: You can schedule a PO to be sent via Pubnet either from the
Purchase Orders module or from Outgoing Message Maintenance.

From Purchase Orders:
a) While on the PO you want to send, click the Hammer and select the *Send’
option.

PEE

Post Purchase Order

Wiens Wendor Discounts, .,

Add Ikern Configuration...

Sork Filter by Location Al-HCEr L
Sork Filter by Term AlEHCErHT

e If the PO has orders for only one store location, a message displays,
saying “Your PO has been scheduled in Outgoing Messages”. You can
now see the scheduled PO message in the Outgoing Message Maintenance
module.

e If the PO has orders for more than one store location, the following dialog

displays.
Schedule Document To Send E

Select Document to Send

Type: |PO ﬂ Diocument; IPU-UU4324TX'1 |

< Bachk I Subrnit I Cancel |
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e If you want the PO sent as a merged PO, check the ‘Merge to this
Location’ checkbox and select the location from which you want the PO to
be sent.

e If you want the PO to be separated by location, do not check the check
box. A separate PO message will be sent to the vendor for each location,
but each will have the same PO number.

b) Click Submit. This posts the PO and schedules it to be sent via Pubnet. You can
now see the scheduled PO message in the Outgoing Message Maintenance
module.

From Outgoing Message Maintenance:
a) Click the Hammer, then choose the *Schedule Order’ option.

2]

Schedule Crder

zhange status, .,
. Manage Yendors, ., 4

b) In the ‘Schedule Document’ To Send dialog, select ‘PO’ as the order type, then
enter the PO number or use the ellipsis to select the PO to send. If there are
multiple locations on the PO, select whether you want to send the PO as merged
or separate (as described above).

Schedule Document To 5end E3

Select Document to Send

Type: |PO ﬂ Diocument; IPU-UU4324TX'1 |
[ Merge ta thiz Location

Cancel |

c) Click Submit. This posts the PO and schedules it to be sent via Pubnet. You can
now see the scheduled PO message in the Outgoing Message Maintenance
module.

Pubnet/WinPRISM v. 1.8.0.0 Interface 8



3) Outgoing Message Maintenance: After the Submit button is clicked, the PO is
scheduled to be sent to Pubnet and is viewable in Outgoing Message Maintenance.
Until the message is sent to Pubnet, the status shows as ‘Send’. The WPServer
Pubnet service sends and receives messages on a regular cycle (e.g., every 30
minutes). The status will change from *Send’ to ‘Sent” once WPServer cycles and the
message is actually sent.

*_.-:?F'?DB Outgoing Message Maintenance

Y |I. &l Services | || =l | ¢4 * B Description | o
Service |Location| Document sll]escriptinn Scheduled Sent

F |Pubnet (M35 Bkst [Purchasze Order(Send WPO-D04E24TH-1 (POOD4E24TH1) - MPS 3272005 5.00:23 PM

If for some reason you want to delay sending a message, you can select the PO, click
the Hammer, and choose the ‘Change Status’ option to change the status from ‘Send’
to ‘Hold’. Changing the status to “‘Hold’ prevents the message from being sent until
you change the status back to ‘Send’.

schedule Order. .,

Change Status, ..
Manags Yendors. ..

If you would like to see details about the history of the message, you can select the
PO and right-click the ‘Properties’ option.

*.-:5"’"203 Outgoing Message Maintenance

k “. &l Services j || j ‘ dh * ﬂ'& Descriptios | P

Service | Location | locument Status | Description Schedulk Sent
Pubnet |MSU Bkst |Purchase Order (Sent  [PO-004824TX-1 (POO04824TH1) - MPS 272008 2:39:DMI2?J‘EDDEI 3:11:00 P

P |Pubnet [M3U Bkst [Purchasze Order [Send | PO-000013TR (POO000T 3TR) - NACSCORP|[3/27 /2008 3:18:02 PM Froperties. .. t

Selecting this option allows you to see general information about the document, an
activity log, a copy of the source document (i.e., what is actually sent to Pubnet), and
item information showing the location, term, ISBN, and order quantity of the items on
the PO. This information can be helpful in resolving problems or verifying what data
was sent to the vendor.

General Info I Activity Log I Source Document  Item Info |
Location Term ISEH Total
B [MSLI Bkt 2005BMEL 1555971145 13
M= Bkt 2005BMEL 0716706156 i
M= Bkt 2005BMEL 031 236878% 4
Health Sciences Mon-Tertm 0312392257 3
*
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4) Incoming Message Maintenance: You can view vendors’ responses to POs sent via
Pubnet in the Incoming Message Maintenance module.

The standard responses from a vendor normally consists of at least a POA.
Depending on the vendor, they may also send a FAC, ASN, and/or INV.

As in Outgoing Message Maintenance, if you would like to see details about the
history of a message, you can select the PO and right-click, then select the
‘Properties’ option.

If you would like to print a copy of one of these responses as a report, there are
reports in the Reports menu of Incoming Message Maintenance for each type of
response, as well as other reports.

| Reports Window Help

witantlist Order Acknowledgment
Exceptions

— Purchase Crder Acknowledgment
e Advanced Ship Motice
—

/> Invoice

Purchase Order Price Change

Cusktom Repoarts...

[More Repatks, ..

A short definition of each type of response is listed below:
Functional Acknowledgment (FAC)
e Origin: Vendor.
e Purpose: Notify the store that the order was received successfully.

o Content: Simple notification, no reference to order items.

Properties et ff |

General Info | Activity Log ] Source Document | tem Info | i

L FROM: Pubnet Test Supplier (USA 2)

TO: MAIN STORE

FUNCTIONAL ACKNOWLEDGMENT: "PO1-000193TX-1" (PO1000183TX1}

STATUS LAST UPDATED: Aug 28 2007 11:11AM

]

4| 4| Record 1 kM| A

=
2
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Purchase Order Acknowledgment (POA)

Origin: Vendor.

Purpose: Notify the store that the order has been processed.

Content: Quantities and prices of items the vendor intends to provide.

WInPRISM data updates: Updates PO with cancel/backorder quantities

and (depending on vendor’s Pubnet settings) cost.

Properties . li.ll
| Generalinfo | Activity Log  Source Document | fem Info |
=
p|5200] |00  [ZZ18820007  [ZZ7780001  |060901|0853\Uj00401]000000001[1[F | |

GEIPRIE20007]1020277]20051003/1543{00010001[x]003080

STIB550001

BAKIDOJACIPO1000193TX1[2007 0520020070520

NAIBT ST 78000

MANNE1S[8820007

POA[3LINI20. 00{SRIIBIG720312413288

CTPIWHISLPAD 00]1[UNDISLS

ACKIASUNIIIEBIACKIAC

cTia

SES{1

GE[1]1

IFAINARNNNNNA

4l JRecord 1 [pin] 4] |

T T OO TTEpUTT [ D= SCITEIOTT T

J
Properties .

| Generl Info I Activity Log I Source Documert  ftem Info

Location Term ISBN New Used

MAIN STORE : Non-Term 978-0-312-41325-5 3 0

*|w

4] 4| Record 1 [vm] 4]

=
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Advance Ship Notice (ASN)

Origin: Vendor.

contents.

Purpose: Notify the store of the cartons that will be shipped and their

WIinPRISM data updates: Can update PO with cancel/backorder

guantities.
F
Properties |£|n
— e —
—ﬂ
General Info ] Activity Log ] Source Document  tem Info |
POHumber ISBN New Used Total - |
)| PO1000193TX1 §78-0-312-41325-5 3 0 3
*
=
1] 4| Record 1 [»]m] [ [
Close
" v
I

Additionally, when the shipment is received at the store, you have the
option to batch receive the items listed in the ASN by using the ‘Receive
Items’” Hammer option in the Receiving module. If you enter or scan the
barcode number on the carton, the quantities listed for the items in the
ASN are automatically received.

Purchase Order  Carton |

Scan/Enter: I

Receive [tems E

Find: |

PO Humber Location

SKU

Description
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Content: Carton Numbers, Store PO Numbers, and Item Quantities for the
items the vendor is shipping.

12



Invoice (INV)
e Origin: Vendor.

e Purpose: Notify the store of the quantities and price information for items
for which the store will be billed.

e Content: Vendor Invoice Number, Shipping charges, Store PO Numbers,
Quantities, Cost, Price, and Discount for items the vendor has provided.
For Canadian stores, GST and PST are also included.

e WIinPRISM data updates: Can update PO with cancel/backorder
quantities and (depending on vendor’s Pubnet settings) cost.

Properties | = |

General Info | Activity Log  Source Document | ttem info

[ e

IETH

Properties

General Info ] Activity Log ] Source Document e Info

umber ISBN New Used Total | Costlnit| Co «

=
4] 4| Record 1 [r]w] <] | »

[
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5) Create Invoice: If the ‘Make WinPrism Invoice from Pubnet INV’ option is checked
in your system, an invoice is created by WinPRISM when the INV response is
received. You can find it in the Enter Invoice Information module by searching on
vendor or date. After reviewing it, you simply need to post the invoice.

The price and cost on the WinPrism Invoice will reflect the price and cost on the
electronic invoice received from the vendor, rather than using the PO cost or item
cost that are used when you manually create an invoice.

Each item’s cost will be updated or not, based on the default Update Prices flag you
have set in the Accounting parameters in WPAdmin. If the default is set to ‘Update
POS Prices’, when the invoice is created the price update occurs immediately and the
list/net price flag is flipped as needed. If the default flag is set to ‘Do NOT Update’,
there will not be any POS price (i.e., item price) updates and the net/list price flag
will remain the same.

Questions?
If you have further questions about how WinPRISM and Pubnet work together, please
feel free to contact WinPRISM Support at 800-510-3911 or wpsupport@nebook.com.

Pubnet/WinPRISM v. 1.8.0.0 Interface 14


mailto:wpsupport@nebook.com

	Pubnet/WinPRISM v. 1.8.0.0 Interface

